
Retaliatory evictions and 
their impact on Section 
21 notices: a landlord’s 
perspective

What are retaliatory evictions?
Retaliatory evictions occur when a landlord attempts to evict a residential 
tenant in response to complaints or requests for repairs. Common scenarios 
that might lead to retaliatory evictions include tenants requesting necessary 
repairs, or complaining about living conditions.

The consequences of retaliatory evictions extend beyond legal repercussions 
for landlords. They can damage the landlord-tenant relationship, create a 
negative reputation in the rental market, and potentially lead to prolonged and 
costly legal battles. Understanding what constitutes a retaliatory eviction is 
crucial for landlords to maintain a fair and professional approach to property 
management and avoid legal pitfalls.

The power of Section 21 notices
Traditionally, Section 21 notices have been a powerful tool for landlords, 
allowing them to repossess their properties without providing a specific 
reason. This flexibility has been a cornerstone of property management 
for many landlords. Section 21 notices, when used correctly, provide a 
straightforward method for landlords to regain possession of their property 
at the end of a fixed-term tenancy or during a periodic tenancy, giving them 
control over their investment.

However, it is important to note that the power of Section 21 notices comes 
with responsibilities. Landlords must ensure they follow the proper legal 
procedure when issuing these notices. This includes adhering to notice 
periods, ensuring all necessary tenant documentation is in order, and 
complying with deposit protection schemes.
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As a landlord, understanding the intricacies of eviction laws is crucial for protecting your investment and 
maintaining positive relationships with tenants. One area that deserves special attention is the concept of 

retaliatory evictions and their impact on Section 21 notices. This topic has gained significant importance in 
recent years, especially with changes in legislation aimed at balancing the rights of tenants and landlords.

Whether you are a seasoned property owner or new to the rental market, grasping the nuances of retaliatory 
evictions can help you avoid legal pitfalls, maintain your property’s value, and foster a positive reputation in 

the rental community.

The Deregulation Act 2015: a game changer
However, the landscape changed with the introduction of the Deregulation Act 
2015. Under this legislation, if a tenant makes a legitimate complaint about 
the condition of the residential property and the local authority serves a notice 
to the landlord, any subsequent Section 21 notice issued within six months of 
the complaint is invalid. 

Implications for landlords
While these protections are designed to create a fairer rental system, they 
present new challenges for landlords. The possibility of having a Section 
21 notice invalidated can lead to prolonged disputes and potential financial 
losses.

Best practices for landlords
To avoid the pitfalls associated with retaliatory evictions, landlords should 
adhere to the following best practices:

1.	 Address tenant complaints promptly and thoroughly

2.	 Keep detailed records of all communications and maintenance activities

3.	 Stay informed about relevant legislation and regulatory changes

4.	 Seek professional legal advice when dealing with complex situations

By following these guidelines, landlords can reduce the risk of retaliatory 
eviction claims by their tenants and ensure that they are operating within the 
bounds of the law.

While the rules surrounding retaliatory evictions may seem daunting, they ultimately promote a healthier 
landlord-tenant relationship. By staying informed and proactive, landlords can protect their investments 

while providing safe and well-maintained homes for their tenants.
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